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	ABSTRACT
The high divorce rate in Bangkalan has forced many women to take on dual responsibilities as both breadwinners and caregivers. Patriarchal culture further restricts women’s roles within the family and society, thereby limiting the mobility of single mothers. In this context, the development of digital technology also shapes parenting patterns, creating both opportunities and challenges for single mothers. This study aims to describe the digital parenting models practiced by single mothers in Bangkalan within a patriarchal cultural context. A qualitative case study design was employed, with data collected through in-depth interviews and analyzed using a pattern matching technique. The research subjects were single mothers raising children within patriarchal cultural structures. The findings reveal that all four digital parenting models are applied, although each single mother tends to be more dominant in certain approaches, particularly monitoring and active mediation. The challenges include the risk of children’s dependency on mobile phones, limited time due to dual roles, social stigma, and patriarchal pressures that result in inconsistent supervision. These findings indicate that the digital parenting practices of single mothers in Bangkalan are influenced not only by technological factors but also by the stigma and dual responsibilities attached to them within patriarchal structures.
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BACKGROUND
Marriage in Indonesian society is viewed as a sacred bond, not only uniting two individuals but also forming the foundation of family and social order. Law No. 1 of 1974 on Marriage emphasizes that the purpose of marriage is to establish an eternal, happy, and prosperous family based on belief in God Almighty (Suhartini & Malik, 2023). However, in reality, marriage does not always proceed as expected. Household conflicts, differences in values, economic pressures, and the involvement of third parties often end in divorce (Sa’bana & Navlia, 2023). 

Divorce has become a serious social issue in Indonesia. BPS (2024) recorded 394,608 divorce cases nationwide. This figure remains relatively high compared to previous years, with 447,743 cases in 2021 and 516,344 cases in 2022. Divorce has broad impacts on families, ranging from emotional stability, child development, to economic support (Simamora et al., 2023; Wahab & Jamil, 2024). 

East Java Province is among the regions with the highest divorce rates in Indonesia. In 2024, 77,658 divorce cases were recorded, an increase from 72,319 in 2023 (BPS Jatim, 2024). Madura contributes significantly to these numbers: Bangkalan with 1,595 cases, Sampang with 1,439, Pamekasan with 1,399, and Sumenep with 2,017 cases. This data shows that divorce is not only prevalent at the national and provincial levels but also strongly felt locally. Bangkalan is particularly important to study, as it combines high divorce rates with the strong influence of patriarchal culture in its social life. Thousands of women each year must adapt to becoming single mothers and face complex new roles. 

Previous studies in Madura have shown that single mothers bear a double burden, acting as both breadwinners and caregivers (Himmah & Helmi, 2023). This situation often leads to economic pressures due to limited access to formal employment, with most women working in the informal sector for low wages (Wati & Nurhayati, 2021). In addition, single mothers often face social stigma. Widows are frequently perceived as having failed to maintain their households and are subjected to gossip, discrimination, and marginalization in social interactions (Anhary, 2023; Darmaningrum, 2023). This dual pressure directly affects their psychological condition, triggering stress, anxiety, and even depression (Harlianty et al., 2021; Muqoddam, 2024). 

Divorce also impacts children. Those raised by single mothers are more vulnerable to social difficulties, emotional regulation issues, and academic challenges (Setianingsih & Ardiansyah, 2022; Asriyani et al., 2023; Anggraini et al., 2020). Limited parenting due to the dual role of mothers affects children’s socio-emotional development. This shows the crucial role of single mothers in ensuring children’s well-being. 

Challenges become even more complex in the digital era. APJII (2024) reported that internet penetration in Indonesia reached 79.5% or 221.56 million people in 2024, increasing to 229.4 million (80.7%) in 2025. Even 48.1% of children under 12 are already internet users. They spend an average of 1–5 hours per day on devices, mainly for watching YouTube, playing games, and accessing social media (Fitriani, 2021). High internet use carries serious risks, such as exposure to hoaxes (58%), online fraud (32.5%), and data theft (20.9%) (APJII, 2024). Children with low digital literacy are the most vulnerable group. 

In this context, the concept of digital parenting becomes important. Livingstone & Helsper (2008) identified three models of parental mediation in digital use: active mediation (discussion and guidance), restrictive mediation (rules and restrictions), and co-use (shared use). Later studies developed an additional category monitoring mediation, which emphasizes parental oversight after device use, such as checking watch histories or apps (Zhao et al., 2023; Choy, Lau & Wu, 2024). This practice is highly relevant for single mothers who often face time constraints. 

Unfortunately, research on digital parenting in the context of single mothers in Madura remains very limited. Some previous studies have explored digital parenting practices in Madura, but they did not specifically examine how single mothers cope with patriarchal pressures (Astuti et al., 2021; Fitroh et al., 2024). Local cultural systems such as bhuppa’-bhabhu’-ghuru-rato strengthen patriarchal dominance and subordinate women (Mohtar, 2023; Nurjanah et al., 2023). This influences the way single mothers carry out digital parenting. 

Based on this background, this study aims to describe the digital parenting models adopted by single mothers in Bangkalan. It focuses on digital parenting strategies, challenges, and the influence of patriarchal culture on parenting practices.

RESEARCH METHOD
his study employed a qualitative approach with a case study design (Yin, 2015). The case study method was chosen because it is suitable for exploring in depth the digital parenting practices of single mothers within a patriarchal cultural context. Bangkalan was selected as the research location due to its high divorce rate and strong patriarchal values, making it a unique site for studying how cultural structures influence single mothers’ parenting strategies.

Participants were selected using purposive sampling. The inclusion criteria were: (1) women who are single mothers, (2) residing in Bangkalan, (3) having children of elementary to secondary school age who actively use digital devices, and (4) willingness to participate in the study. Based on these criteria, six single mothers were recruited, representing diverse ages (from early 30s to late 40s), socio-economic backgrounds, and number of children.

Data were collected primarily through semi-structured in-depth interviews. The interviews explored mothers’ experiences with digital parenting, their monitoring strategies, and the challenges they faced in daily life. Each session lasted approximately 45–90 minutes and was conducted mostly at the participants’ homes to create a comfortable atmosphere for sharing personal experiences.

To complement the interviews, documentation and field notes were also collected. These additional sources of data provided context and supported triangulation, ensuring that the findings were not solely dependent on verbal accounts but also enriched by observational insights. This multi-source approach helped strengthen the validity of the study.

Data analysis was conducted using a pattern matching technique as outlined by Yin (2015). Empirical patterns identified from the interviews were compared with the theoretical framework of digital parenting proposed by Livingstone and Helsper (2008) and later developed by Blum-Ross and Livingstone (2020). The analysis was followed by explanation building, which allowed the researcher to interpret how stigma, double burdens, and patriarchal pressures shaped mothers’ digital parenting practices.

To ensure trustworthiness, the study applied source and method triangulation. Findings were cross-verified across different data sources, and member checking was conducted by sharing interpretations with participants to confirm accuracy. These procedures increased the credibility and dependability of the results.

Ethical considerations were carefully addressed. Informed consent was obtained from all participants prior to the interviews. The confidentiality of informants was strictly protected, and participation was entirely voluntary. Data were used solely for academic purposes, and all identifying information was anonymized to safeguard participants’ privacy.

RESEARCH FINDINGS
This study found that four models of digital parenting were practiced by single mothers in Bangkalan. Three of these—active mediation, restrictive mediation, and co-use—were originally identified by Livingstone & Helsper (2008) as the foundational models of parental mediation. Later developments in the literature, such as the work of Valkenburg, Piotrowski, Hermanns & de Leeuw (2013), expanded the framework by introducing monitoring mediation, a model that emphasizes parental oversight after children use devices. This fourth model has since been reinforced by more recent research (Zhao et al., 2023; Choy, Lau & Wu, 2024).

Among the four models, monitoring and active mediation emerged as the most dominant strategies in Bangkalan, while restrictive mediation and co-use were less frequently applied. The following findings describe each model in detail, alongside the supporting and hindering factors that shaped mothers’ practices and the variations across marital status and residential contexts.

Active Mediation
Active mediation was evident when mothers attempted to provide guidance, explanations, or short discussions about their children’s digital device use. Mothers sought to instill caution by reminding children to avoid inappropriate applications, choose safer content, and refrain from interacting with strangers online. This reflects the essence of active mediation as proposed by Livingstone and Helsper (2008), which highlights parental involvement through direct communication.

In practice, active mediation in Bangkalan was minimalist and highly practical. Mothers rarely had time for extended conversations because of their dual responsibilities as breadwinners and caregivers. Instead, they offered short reminders in everyday interactions, such as during meals or before bedtime. For example, Mother S (39 years old) explained, “At first, I gave my child a phone every day, but now I limit it, because when he is with his grandmother, she often gives him the phone all the time.” Her statement shows that active mediation not only required communication with children but also negotiation with relatives, particularly grandmothers, who often had more permissive attitudes.

This negotiation aspect highlights that digital parenting is not limited to dyadic parent–child relations but is embedded in broader family dynamics. Mothers in Bangkalan frequently found themselves renegotiating digital rules within multigenerational households, making active mediation a collective rather than an individual responsibility. The role of grandmothers in giving children more access to devices forced mothers to reassert authority, which was not always easy given the patriarchal hierarchy within families.

Active mediation also revealed the tension between mothers’ intentions and structural constraints. While mothers wanted to guide their children actively, their long working hours and household duties often reduced their ability to do so. This inconsistency reflects how single mothers adapt strategies to fit their circumstances, showing that active mediation in Bangkalan was more about survival and practicality than about consistent educational engagement.

Restrictive Mediation
Restrictive mediation was implemented through limitations on screen time and prohibitions on specific games or applications. According to Livingstone and Helsper (2008), this model aims to protect children from risks by enforcing boundaries. In Bangkalan, mothers attempted to apply restrictions, such as limiting device use to certain hours or banning particular games.

However, restrictions were rarely applied consistently. Many mothers admitted that work-related fatigue often led them to relax rules. As Mother K (34 years old) shared, “I forbid my child from playing games, but when I come home from work tired, I give him the phone just to keep him calm.” Her words reveal how restrictions, instead of being systematic, became coping mechanisms for managing children’s behavior during moments of exhaustion.

The situational nature of restrictive mediation demonstrates how single mothers balance ideals of discipline with the practical need to maintain household harmony. Devices were often used as tools to pacify children quickly, especially when mothers lacked the energy for conflict. This pragmatic use of restriction contrasts with Western contexts, where restrictive mediation is often framed as consistent and rule-based.

Another feature of restrictive mediation in Bangkalan was the influence of extended families. When grandmothers allowed more generous device use, restrictions imposed by mothers were undermined. This weakened the consistency of rules and created tension between mothers’ authority and the more lenient attitudes of relatives. In such cases, restrictions were not only inconsistent but also contested within the family environment.

Co-use
Co-use, defined by Livingstone and Helsper (2008) as parents sharing digital activities with children, was the least common model observed in this study. Mothers occasionally practiced co-use, such as watching YouTube videos or listening to music together, but these moments were incidental and unplanned.

The scarcity of co-use is closely tied to mothers’ heavy domestic workload. As Mother A (42 years old) explained, “Sometimes on weekends I watch YouTube with my child, but most of the time I am busy with housework.” This highlights that opportunities for shared digital use were rare because mothers prioritized housework and income-generating activities over leisure activities with children.

The rarity of co-use also reflects cultural structures. In patriarchal Madurese society, domestic responsibilities are heavily assigned to women, leaving them with little free time. Unlike Western findings, where co-use is emphasized as a bonding activity, in Bangkalan it was secondary to supervision and restriction. Mothers simply lacked the time and energy to turn co-use into a consistent parenting strategy.

Thus, co-use functioned more as a side activity rather than a deliberate parenting model. It emerged occasionally during free time but did not form a significant part of mothers’ digital parenting practices. This highlights how structural and cultural constraints shape not only the presence but also the absence of certain parenting models.

Monitoring Mediation
Monitoring mediation, introduced by Valkenburg et al. (2013) and later emphasized by Zhao et al. (2023) and Choy, Lau & Wu (2024), was the most dominant model among single mothers in Bangkalan. This strategy involved parents checking children’s browsing histories, inspecting applications, or asking questions about online activities.

Mothers perceived monitoring as the most realistic strategy because it allowed them to maintain oversight despite limited time and energy. Mother K (35 years old) explained, “I usually check my child’s YouTube history, ask what they have watched, but when I am busy, I just let it go first.” Her experience illustrates the flexible nature of monitoring, which could be done when time was available and relaxed when mothers were overwhelmed.

Monitoring was also perceived as more sustainable than active or restrictive mediation. Active mediation required time for conversations, and restrictions demanded consistent enforcement, both of which were difficult for overburdened single mothers. Monitoring, by contrast, could be integrated into mothers’ routines, making it adaptable to their daily schedules.

Beyond practicality, monitoring also carried symbolic meaning. For widowed mothers especially, being able to monitor their children’s digital activities affirmed their role as responsible parents. In a context where widowhood is stigmatized, showing control over children became a way to counter negative social judgments. Thus, monitoring combined practical supervision with symbolic assertion of maternal authority.

Supporting Factors
Several factors supported digital parenting among single mothers in Bangkalan. One of the most significant was the role of extended families, especially grandmothers. When mothers were occupied with work or other responsibilities, grandmothers often stepped in to watch over the children. This form of support helped reduce the risks of children being left entirely unsupervised. Although the supervision provided by grandmothers was not always strict—for instance, they sometimes allowed longer screen time than mothers preferred—their presence nonetheless gave mothers reassurance that their children were not completely alone.

The involvement of extended families also highlighted the collective nature of parenting in Bangkalan. In households where single mothers lived with relatives, parenting decisions were often shared or negotiated. While this sometimes caused inconsistency in digital rules, it also created a safety net that allowed mothers to continue working without constant worry about their children. In this way, extended families functioned as both a resource and a challenge, but overall they played a vital supportive role in daily childcare.

Economic independence further strengthened mothers’ ability to practice digital parenting. Mothers who had steady jobs or small businesses felt more confident in setting digital rules because they were less reliant on relatives for financial or childcare support. This financial stability also gave them a stronger voice in the household, allowing them to assert their authority more effectively. In contrast, mothers with unstable income tended to feel pressured to comply with relatives’ preferences, making it harder for them to enforce their own digital rules. Thus, economic independence did not only provide material support but also reinforced mothers’ sense of authority and control.

Another important supportive factor was mothers’ motivation to protect family honor. In Bangkalan’s patriarchal society, women—especially widows—are often subjected to gossip and social judgment. To avoid being seen as negligent or irresponsible, mothers became more vigilant in monitoring their children’s digital use. This cultural pressure to uphold family reputation acted as a strong motivator, pushing mothers to maintain stricter supervision even when they were tired. In this sense, social stigma, while burdensome, also indirectly reinforced mothers’ efforts to engage in digital parenting.

Technological tools also contributed positively to digital parenting practices. Applications such as YouTube Kids or parental control settings reduced mothers’ anxiety about harmful content. Even mothers with limited digital literacy found these tools useful, as they allowed a certain degree of automatic filtering. For example, giving children access to YouTube Kids provided reassurance that the content was safer, which made supervision more manageable. In this way, technology itself became a partner in parenting, helping mothers bridge the gap between limited knowledge and growing digital risks.

In addition, the availability of smartphones and internet access in Bangkalan also indirectly supported digital parenting. While digital devices posed risks, they also enabled mothers to stay connected with their children when they were away from home. Some mothers used messaging applications to check on their children or to remind them about schoolwork. This kind of mediated communication allowed mothers to extend their supervision beyond physical presence, showing that technology could both complicate and facilitate parenting.

Finally, the combination of these supportive factors demonstrates that digital parenting was not an individual task carried out by mothers alone. Instead, it was the result of a web of support systems, including extended families, financial stability, cultural motivations, and technological assistance. Each factor helped single mothers to navigate their dual roles more effectively, even though challenges remained. By relying on both social and technological resources, mothers were able to create workable strategies for supervising their children in a difficult and demanding environment.

Hindering Factors
Despite these supports, significant obstacles hindered digital parenting among single mothers in Bangkalan. The most prominent challenge was the dual burden of being both breadwinners and caregivers. Mothers had to balance earning income with managing the household and raising their children. This constant juggling of roles often left them physically and emotionally exhausted. Fatigue directly affected their ability to implement digital rules consistently, as they frequently lacked the energy to monitor or engage in long conversations with their children.

Another related obstacle was long working hours, particularly for mothers employed in informal sectors such as small trade, domestic labor, or factory work. These jobs often demanded irregular schedules and extended time away from home, which significantly reduced opportunities for direct supervision. By the time mothers returned home, they were usually too tired to enforce rules or negotiate digital use with their children, resulting in relaxed boundaries and inconsistent parenting practices.

For widowed mothers, the burden was compounded by social stigma. Instead of receiving empathy, they often felt judged by neighbors and relatives. Widowhood in Bangkalan carried negative connotations, such as being perceived as having failed to maintain a household or being pressured to remarry quickly. This stigma not only damaged their confidence as parents but also added psychological strain. As a result, digital parenting was shaped not only by practical concerns but also by the constant need to defend their reputation within the community.

The stigma also forced mothers to adopt parenting strategies that were defensive rather than proactive. Many mothers became more concerned with how their parenting was perceived by others than with the actual quality of their supervision. For example, some mothers prioritized appearing strict in front of neighbors, while in private they were more permissive due to exhaustion. This tension between social expectations and personal capacity created ongoing stress and further undermined consistency in digital parenting.

Children’s dependency on devices represented another major obstacle. Many children had become accustomed to using smartphones or tablets for hours, making it difficult for mothers to enforce rules. When restrictions were applied, children often resisted by crying, arguing, or throwing tantrums. Such conflicts drained mothers’ emotional energy, and many admitted that they eventually gave in to avoid household chaos. This cycle of resistance and concession weakened the effectiveness of rules and created patterns of inconsistency in children’s digital habits.

The involvement of extended families, while supportive in some ways, also introduced challenges. Grandmothers and other relatives were often more permissive with children’s device use, allowing longer screen time or unrestricted access to certain apps. These permissive attitudes directly undermined the rules set by mothers, creating confusion for children and eroding maternal authority. Mothers reported feeling frustrated when their efforts were undone by relatives, but cultural hierarchies often made it difficult for them to confront or overrule older family members.

Another hindering factor was limited digital literacy among some mothers. While they were able to recognize the risks of excessive gadget use, not all mothers were confident in navigating parental control features or filtering applications. This limited knowledge restricted their ability to fully supervise children’s online activities. In many cases, mothers resorted to manual checks or verbal reminders, which were less effective in preventing exposure to harmful content. The gap between technological challenges and parental capacity left mothers vulnerable in maintaining digital boundaries.

Finally, the combination of these challenges created a dilemma of inconsistent rule enforcement. Mothers oscillated between moments of strictness and moments of leniency, depending on their level of fatigue, social pressure, or family dynamics. This inconsistency weakened the overall impact of their parenting strategies, as children quickly learned that rules could be bent under certain conditions. In the end, digital parenting often became a matter of survival, with mothers prioritizing household harmony and social reputation over systematic guidance.

Differentiation by Marital Status and Social Context
The findings revealed that all single mothers in Bangkalan, whether divorced or widowed, and whether living in urban or rural settings, shared a strong sense of independence. They carried the dual responsibility of earning income and raising children, often without relying heavily on others. However, their strategies of digital parenting were not shaped solely by personal agency, but by the broader social and cultural environments in which they lived.

Divorced mothers in urban areas demonstrated independence by combining economic activity with direct involvement in their children’s lives. Their digital parenting often relied on monitoring, supplemented by occasional active mediation. Urban environments provided relatively lighter stigma, enabling these mothers to assert authority more confidently. The availability of employment opportunities and more individualistic cultural attitudes gave them greater flexibility in setting household rules and balancing supervision with work.

Divorced mothers in rural areas were equally independent but faced a different set of pressures. Their independence was constrained by closer community surveillance and the heavier weight of patriarchal expectations. Gossip about divorce and cultural pressure to remarry quickly often undermined their authority in parenting. While they continued to manage both economic and caregiving roles, their digital parenting practices became less consistent, as devices were frequently used to occupy children and avoid drawing negative community attention. In this sense, their independence coexisted with intense social constraints.

For widowed mothers in urban areas, independence also emerged as a defining feature, though initially marked by emotional struggles after the loss of a spouse. Over time, these mothers adapted and developed strategies that combined monitoring with light restrictions. Their autonomy was reinforced by weaker social pressure to remarry compared to rural contexts, which allowed them to prioritize their children’s needs more effectively. Their independence was thus expressed not only in managing daily responsibilities but also in resisting cultural narratives that positioned widows as incomplete without male partners.

Widowed mothers in rural areas faced the most challenging circumstances. They too demonstrated independence, but their efforts were heavily constrained by rigid patriarchal norms and community expectations. Pressure to remarry was particularly strong, and those who resisted often faced stigma that undermined their social standing. Some attempted to impose strict restrictions on children’s digital use, but these rules weakened over time due to both exhaustion and the more permissive attitudes of extended families. In these settings, digital devices were used pragmatically to maintain household peace, showing how independence was exercised under tight cultural control.

The contrast between urban and rural settings highlights that independence is not a matter of personal capacity alone, but of opportunity and social environment. Urban single mothers expressed independence with greater autonomy and flexibility, supported by wider economic opportunities and lighter stigma. Rural single mothers, while equally determined and self-reliant, had their independence curtailed by stronger community surveillance, patriarchal authority, and limited access to stable income.

Economic factors further sharpened these contrasts. Mothers with steady employment—whether in urban or rural contexts—were more confident in applying digital rules and less dependent on extended families. Those with precarious incomes, however, often found their authority diluted by reliance on relatives, especially in rural households where family hierarchies held greater influence. This shows that independence was not absent in any group, but its effectiveness in shaping parenting strategies depended on the stability of economic resources.

Overall, differentiation across marital status and social context shows that all single mothers in Bangkalan were independent in carrying out their roles, but their independence was mediated by cultural, economic, and social conditions. Urban mothers, both divorced and widowed, enjoyed greater room to exercise autonomy, while rural mothers, equally self-reliant, had to navigate stricter patriarchal expectations and community pressures. These findings emphasize that digital parenting was not merely an expression of individual determination, but also a reflection of the social structures that enabled or constrained how independence could be practiced.

DISCUSSION
The findings confirm the applicability of Livingstone and Helsper’s (2008) framework of parental mediation in the Bangkalan context, while also highlighting significant local variations shaped by patriarchal culture and the double burdens faced by single mothers. While the original framework included three models—active, restrictive, and co-use—the later addition of monitoring mediation (Zhao et al., 2023; Choy, Lau & Wu, 2024) proved especially relevant, as it emerged as one of the most dominant strategies in this study. This dominance of monitoring, alongside active mediation, indicates that parenting strategies leaned more toward pragmatic control than comprehensive educational guidance.

The predominance of monitoring can be interpreted as an adaptation to the realities of single mothers’ limited time and energy. While earlier studies have identified monitoring as a parental response to time constraints (Valkenburg et al., 1999; Shin & Huh, 2011), in Bangkalan monitoring carries an additional layer of meaning. It not only functions as a supervisory tool but also as a coping mechanism to preserve maternal identity and social image in the face of widowhood stigma. Thus, monitoring embodies both practical and symbolic functions, making it a multifaceted strategy in this cultural context.

Restrictive mediation in Bangkalan was situational rather than consistent. Restrictions were often imposed to quickly calm children when mothers were exhausted, rather than as part of a long-term disciplinary plan. This finding diverges from Western studies that describe restrictions as stable and rule-based. The situational nature of restrictions reflects the pressures of patriarchy, which undermine mothers’ authority by placing them in socially vulnerable positions. As a result, restrictive mediation often became a negotiation between ideals of discipline and the realities of survival.


The rarity of co-use further distinguishes Bangkalan from Western contexts. While co-use is often described as a bonding mechanism between parents and children, in this study it was constrained by the heavy domestic responsibilities imposed on women within patriarchal systems. The unequal division of household labor not only consumed mothers’ time but also limited their opportunities to engage in shared digital activities. This demonstrates how gender inequality directly influences the forms and possibilities of digital parenting.

Differences between urban and rural mothers—both divorced and widowed—illustrate the broader impact of social environments on digital parenting. Urban mothers, benefiting from a more individualistic culture, experienced lighter stigma and had greater autonomy. Rural mothers, on the other hand, lived under stronger social control and faced intense pressure to remarry, making their digital parenting practices less consistent. Devices, in this setting, often became tools of social negotiation rather than purely educational instruments.

Another important dimension is the role of extended families, especially grandmothers, in shaping parenting strategies. While their involvement provided support by supervising children when mothers worked, it also introduced inconsistencies when their permissive attitudes clashed with the mothers’ rules. This finding underscores how digital parenting in Bangkalan is not solely an individual responsibility but a collective negotiation within the household. It further reveals that authority in parenting is fluid, shared, and sometimes contested among family members.

The findings also shed light on how economic conditions intersect with cultural values. Mothers with stable income were more confident in applying digital rules, while those in precarious employment were more likely to relax restrictions. This suggests that digital parenting cannot be separated from broader structural issues of women’s economic empowerment. Patriarchal culture amplifies these inequalities by limiting women’s access to formal employment and reinforcing dependence on family networks, thereby shaping how digital rules are enforced.

From an academic perspective, this study extends the literature by showing that parental mediation models are not universal but context-dependent. While Livingstone and Helsper’s (2008) framework provides a useful foundation, the Bangkalan case illustrates how local cultural and structural conditions reconfigure these models. Monitoring, in particular, takes on cultural significance as a strategy for maintaining maternal respectability. This calls for a more nuanced understanding of digital parenting that incorporates cultural, social, and gendered dimensions rather than treating parenting strategies as uniform across societies.

Practically, the findings highlight the need for greater support for single mothers in balancing work, caregiving, and digital supervision. Programs that provide digital literacy training, community-based childcare, or counseling could help mothers apply more consistent strategies beyond survival-based approaches. Policy interventions should also address structural gender inequalities that limit women’s economic opportunities and reinforce patriarchal control. By acknowledging these constraints, stakeholders can design interventions that strengthen not only mothers’ digital parenting practices but also their social position and psychological well-being.

CONCLUSION 
Digital parenting among single mothers in Bangkalan is strongly shaped by a combination of individual circumstances and broader patriarchal cultural structures. Among the four identified models, active mediation and monitoring mediation emerged as the most dominant. Active mediation was practiced through short reminders or guidance, although often inconsistent due to time and energy limitations. Monitoring mediation, on the other hand, became the most practical and sustainable strategy, as it allowed mothers to maintain control despite their demanding daily routines. Restrictive mediation and co-use were present but less emphasized, reflecting the difficulties faced by single mothers in enforcing rules consistently or sharing digital activities with their children.

These parenting practices were supported by several enabling factors. Extended family members, particularly grandmothers, frequently contributed by providing additional supervision when mothers were absent. Economic independence also gave mothers greater confidence and authority in setting rules, while cultural motivations such as the desire to protect family honor encouraged vigilance in monitoring children. Furthermore, the use of child-friendly applications like YouTube Kids helped reduce mothers’ anxieties about exposure to harmful content. Together, these supports show that single mothers did not act in isolation but relied on a network of family and technological tools to manage digital parenting.

Nevertheless, the study also found significant challenges that hindered effective digital parenting. The double burden of working and caregiving left mothers exhausted, while long working hours reduced opportunities for consistent supervision. Stigma toward widowhood added another layer of psychological strain, forcing mothers to constantly defend their role in the community. Children’s dependency on devices further complicated matters, often leading to conflict and tantrums when rules were enforced. In addition, inconsistent approaches within households, especially when grandmothers were more permissive, weakened the mothers’ authority and made parenting less effective. These obstacles illustrate that digital parenting in Bangkalan is shaped as much by external pressures as by internal family dynamics.

Finally, differences across marital status and residential settings underscore the diversity of single mothers’ experiences. Divorced mothers in urban areas tended to be more independent and flexible, making use of monitoring as a dominant strategy. In contrast, divorced mothers in rural areas faced heavier stigma and stronger pressure to remarry, which undermined their authority and led to less consistent parenting. Widowed mothers, particularly in rural areas, endured the greatest challenges due to the intersection of patriarchal norms, social expectations, and family dynamics. Taken together, the findings suggest that digital parenting in Bangkalan functions less as an ideal educational strategy and more as a survival mechanism. Through these practices, single mothers navigate the intersecting burdens of stigma, economic hardship, and patriarchal control, seeking not only to protect their children but also to preserve their own position within society.
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